E-commerce websites e-mail IDs:-

RBI Update PPI Link -

https://m.rbi.org.in//scripts/publicationsview.aspx?id=12043

PAYTM(one97)
To
The PayTM Mobile Solutions Pvt. Ltd
B-121, Sector 5, NOIDA, U.P.- 201301.
CyberCell@paytm.com,
security@paytm.com,
shubham.negi@paytm.com

contact : ©0120-4621181/82

ONE97 7042927197

SBI BUDDY
To
The Incharge
STATE BANK OF INDIA, BUDDY.
agm.nodcyb@sbi.co.in,
epg.cms@sbi.co.in,
dm1lit.cms@sbi.co.in,
alert.buddy@sbi.co.in,
contactcentre@sbi.co.in,
support.statebankbuddy@sbi.co.in,
report.phishing@sbi.co.in,
Toll free Nos. 18004253800 and 08026599990

BILLDESK
To
The Manager,
India Ideas.com Limited,
Billdesk.com, Mumbai.
pgsupport@billdesk.com,
info@billdesk.com,
sbi@billdesk.com,

02261060600 EXT 516

FREE CHARGE
To
Free Charge,
Vaibhav Chambers, Limit No.2A, 2nd Floor,
Bandra Kurla Complex, Bandra East,
Mumbai-51.
care@Freecharge.in,
risk.team@freecharge.in,
grievanceofficer@freecharge.com

ONE 97

To

ONE 97 COMMUNICATION LTD.,
B-121, Sector 5, NOIDA, UP-201 301.
info@one97.com

ATOM
To
The High Team,
ATOM TECHNOLOGIES LTD.,
Suren Road, Andheri East, MUMBAI-400 093.
atom4u@atomtech.in,
info@atomtech.in

C C AVENUES
To
AVENUES INDIA PVT. LTD.,
Plaza Asiad, S.V.Road,
Santa Cruz (West), Mumbai-400 054.
contact@ccavenue.com,
risk@ccavenue.com,

CITRUS
To
CITRUS PAYMENT SOLUTIONS PVT. LTD.,
3rd floor, Viraj Building,
Khar (West) MUMBAL
contact@citruspay.com,
fraud.alert@citruspay.com

service@ccavenue.com (+91)8767709900
Ph: +91 22 67425555/26000816/32913622/

66920419 +91 22 67425542/26480772.

TOLL FREE Nos. 18004253800 or 1800112211.

040 -23122467

ANIL 02261666000 EXTN : 510

NAPPTOL EBAY
To To

NAAPTOL BAZAR,

Number 11, Canopus, Kabra Galazy Star-1 CHS,
Brahmand, Azadnagar,

Thane West-400 607.

support@naaptol.com

Incharge Officer,

EBAY INDIA PAISA PAY,

MUMBAI

contactindiafit@ebay.com,
buappeals@ebay.com,
dl-ebay-in-grievance-officer@ebay.com,
insellerverification@ebay.com

CUBB
CUB wallet
Phone Number@s
09380286561,044-28297900,044-28297904
9380286561 @ AISHWARYA INCHARGE MADAM
9344303738 - INCHARGE OFFICER
To,
General Manager,
City Union Bank Ltd,

We pay payments

security@wepay.com
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Kumbakonam- 612001
cub076@cityunionbank.com,
wallet@cityunionbank.in,
inspection@cityunionbank.in,
Krishnan.s1@cityunionbank.com,
co@cityunionbank.com,

customercare@cityunionbank.in

To
Yahoo India Pvt Ltd
Unit No 304, A wing, 3rd Floor,

Satellite Gazebo East Wing,
Guru Hargobind;ji Marg,
Andheri  (East),Mumbai 400093.
in-legalpoc@verizonmedia.com

To
IRCTC e-mail:

info@irctc.com,
care@irctc.com

JUST PAY INDIA
To
JustPayIndia:
Xenon Value Services India Pvt. Ltd
Shop No. 1, Prathvi Nagar,
Naya khera, JAIPUR-302 039, Rajasthan.
support@justpayindia.com
info@justpayindia.com

Branch Office

T-26, 3rd Floor, Alankar Plaza,
Central Spine, Vidhyadhar Nagar,
JAIPUR-302 039, Rajasthan. +91-141-6556677

To

The Google.Inc.
1600 Amphi theatre,
Parkway, Mountain view,
C.A.940943.
lis-apac@google.com
gitanjali@google.com ,
sdtiwari@google.com
theflipshop@gmail.com

GODADDY
To,
The Manager
Godaddy.com
Hyderabad.
legal@godaddy.com,
leo@godaddy.com,
contentcomplaints@godaddy.com,
reg_admin@godaddy.com
Ph: 040-49187600

SHOPCLUES

To,

Clues Network Pvt. Ltd.,

40a/5, 2nd Floor, Gurgaon HO, Gurgaon-122 001.
support@shopcluescom.zendesk.com,

FLIPKART

To

FLIPKART INTERNET PRIVATE LTD.,
Vaishnavi Summit, GF, 7th Main, 80[] Road,
3rd Block, Koramangala Industrial Layout,
BANGALORE- 560 034, Karnataka.
murthy.sn@flipkart.com,
noreply@flipkart.com,
vendor@flipkart.com,
pgchargeback@flipkart.com,
payments-fraud@flipkart.com,
dharma@flipkart.com,
rahib.fuzail@flipkart.com ,
uday.ks@flipkart.com,

cs@flipkart.com

TP

PAYNIMO_NORMAL E.COMM,

Tech Process Payment Services Limited,
Mehra Estate, LBS Marg,

Vikhroli (West), Mumbai-79.
support@techprocess.co.in

Ph: 91-022 66528600.

MYNTRA
To
Incharge Officer,
Myntra.com
Maruthi Chamber, Annex Building,
Rupena Agrahara, Hosur Road,
BANGALORE - 560068
security@myntra.com,
support@myntra.com,

M PESA
To
Vodafone m-pesa Ltd, (MPESA Mumbai IN)
Mumbai-400 013.
jayalakshmi.potluri@vodafone.com,
nodal.mummcsl@vodafone.com,
andhrapradesh@vodafone.com,
leasupport.mpesa@vodafone.com,
customercare.vmpl@vodafone.com,

For any support contact on below mentioned number.
+919885018306 [ Jayalakshmi. P
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To

WOOHOO.IN (formerly GiftBig.com)
QwikCilver Solutions Pvt.Ltd.,
Koramangala Industrial Estate,
Bangalore-560095
support@woohoo.in

GAME 24X7

To

PlayGamesh24x7 Pvt.Ltd.,
Malad West, Mumbai-400 064.

contact@games24x7.com

ONE PAY

10C India Internet Pvt.Ltd.,

11th Floor, Vatika Towers, Sector 54,
Gurgaon, Haryana-122002.

E-mail: care@onepay.co.in,
ajay.kejriwval@10Cindia.com

Bestylish.com

Plot No.217, Udyog Vihar Phase-1, Gurgaon.

care@bestylish.com
Ph:18004190300

To
The Officer Incharge,
Transaction Analysists,

c3support@transactionanalysts.com,

support@transactionanalysts.com,

suresh.r@transactionanalysts.com,

padmaja.n@transactionanalysts.com,

smohan.v@transactionanalysts.com,

Freelancer Limited

Registered office

Level 20, World Square 680 George Street
Sydney, New South Wales

Australia 2000

ACN 134 845 748
support@freelancer.com

To

BRIBHOO VAS

1,Damji Kherai BLDg, RRT,
Mulund (W), Mumbai
contact@bribhoorecharge.com

PAYZAPP

HDFC Bank PayZapp,

Email: support@payxapp.in,
disputes@hdfcbank.com

Toll Free: 1800 102 9426

PAYZAPP 9972421404,8043428230

JABONG

Customer Service Representative,
JABONG.COM

Xerion Retail Pvt. Ltd.

Plot No.109, Udyog Vihar, Phase 4,
GURGAON - 122015.

care@jabong.com
Ph: 0124-6128000.

To

The Administrator,

Beam Cable Systems Pvt. Ltd.

Khaleel Mansion, Road No.1, Banjara
Hills,Hyderabad City.

ajay.banda@actcorp.in
Cell: 9542445244

To

Nodal Officer - Hotmail®,

Microsoft Corporation,

International Criminal Compliance Department,
One Microsoft Way, Redmond,

Washington 98052-6399, USA.
indiacc@microsoft.com

Y PAYCASH

To

The Manager

Y Cash Software Solutions Pvt. Ltd.,
1140, 3rd Floor, 17t Cross,

7th Sector, HSR Layout,
Bangalore-560 102.
info@ypaycash.com

BOOK MY SHOW
To
Bookmyshow,
MUMBAIL
riskmanagement@bookmyshow.com,
helpdesk@bookmyshow.com,

shri.gatla@bookmyshow.com ,
rohit.poojari@bookmyshow.com,

nadeem.shaikh@bookmyshow.com,
kanchan.pashte@bookmyshow.com

LIME AXIS

To

The Regional Branch Manager,
AXIS BANK-Lime,

Mumbai.
support@getonlime.com
customerservice@axisbank.com
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shri.gatla@bookmyshow.com - 900424459
rohit.poojari@bookmyshow.com - 9819150639

nadeem.shaikh@bookmyshow.com &
kanchan.pashte@bookmyshow.com

To

The Manager,
snapshopindia.com
care@snapshopindia.com
gopal.badarvada@sbicard.com

ZAKK EPAYMENT & MOBIWIK
To

The Manager,

ZAAK EPAYMENT,

8A, DDA Pocket 1, Sector 7,

Dwaraka, New Delhi- 110 075.

contact@zaakpay.com,
mrinal.sinha@mobikwik.com,
upasana@zaakpay.com,
fraudalerts@mobikwik.com,
risk@mobikwik.com
+91-9466446644,

Phone: +91 9599814101, +91 9599814102

OLA CABS:

To

ANI Technologies Pvt. Ltd.
Arprabhoomi Holdings, Plot No. 521,
6th Floor, Udyog Vihar Phase-lll,
Gurgaon-122016

Ph no @10124-3845800
support@olacabs.com,
security@olacabs.com,
cybercrimeescalations@olacabs.com,

raghu.kl@olacabs.com,

Iktear Uddin (Anik),
LL.B, LL.M, PGDIPRL (NLSIU),

Senior Legal Counsel,

OLA CABS

Mob No. 998-638-6002.

Operations & Compliance : Balaram CR

- balaram.cr@olacabs.com - 9945000247
Legal : Balaji

- balaji.rajendran@olacabs.com - 7259585464

Finance : Gopal
- gopal.maheshwari@olacabs.com - 9632863311

Risk : Nirmal
- nirmal.parate@olacabs.com

JBSPL

To

JOSHI BIZTECH SOLUTIONS PVT. LTD.,

306 - Aristo Complex, Opp. Madhav darsan,
Waghawadi Road, Bhavnagar,

GUJARAT, India.

support@jbspl.com

Contact Details
0278 6993141 | 0278 6993142 | 0278 6993143
+91 99240 60162

INNOPARK

To

Innopark India Pvt. Ltd.,

4™ Floor, Block A, Cyber Pearl,
Deloittee, Hitech City, Hyderabad-81.
info@innopark.in

Parmar Business Solutions

House No 209 Himshikha,

PINJORE -134105, Haryana (India)
Mobile No.: +91-9218546011

Whatsapp: 9218546011

Hike: 9218546011

Viber: 9218546011

Instagram: 9218546011

Email id: parmarsanjaysingh@yahoo.co.in

SMART E PAYMENT SOLUTIONS
Media Contact: Gena Fiegel

Smart Payment Solutions

Phone: (703) 516-4282 x 4115
Email: contact@smartpayments.net,
info@smartepay.in,
sales@epayhbill.in,

help@epaybill.in,

info@epayhbill.in

Ypaycash,

1140, 17™ cross, HSR layout,
Bengalore, Karnataka State.
info@ypaycash.com
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AMAZON
To

Amazon Seller Service,

Brigade Gateway, 8th floor,

26/1, Dr. Rajkumar Road,
Malleshwaram(W), Bangalore-560055,
police-inquiries@amazon.in,
cs-reply@amazon.in,
safeharbor@amazon.in

Your Name
- Your Agency
- Your Phone Number
- Your Case Number

NETELLER,

To

South Quay Plaza

183 Marsh Wall

LONDON.

E14 9SR, United Kingdom
complaints@neteller.com

complaint.info@financial-ombudsman.org.uk

SUVIDHA GIFT BIG

To To

The Manager, GIFT BIG

SuvidhaainfoservePVT. 104, 15T MAIN VIJAY JATTI BUILDING 3R° FLOOR
Andheri EaSt, Mumbai. BANGLLORE

care@suvidhaa.com support@giftbig.com

MAKE MY TRIP MOB IKWIK

MakeMyTrip India Pvt. Ltd., To

103 First Floor, ABK-OLBEE Plaza,

Road No.1, Banjara Hills,
Hyderabad-500034
saurabh.taneja@makemytrip.com
santosh.sukumaran@makemytrip.com
Tel.+9140-40328747.

Mobile: 8142777350.

Mobikwik Systems Private Limited,
758, 1st floor, Udyog Vihar Phase V
Gurgaon, Haryana- 122016. India.
fraudalerts@mobikwik.com,
risk@mobikwik.com

(Off.) 9466446644.

Contact No. 011-39595550

PAYU AND PAY U MONEY

To

PayU Payments Private Limited
7th Floor, Pearl Tower, Plot No 51,
Institutional Area, Sector 32,
GURGAON- 122 001.
reportfraud@payu.in,

care@payu.in

Fraud & Dispute Management
PayU Gurgaon. Ph: 0124-6624800.

SNAPDEAL,

To

Jasper InfoTech Pvt. Ltd.,

246, Ist Floor, Phase-III,

Okhla Industrial Area,

New Delhi-110020.
grievanceofficer@snapdeal.com,
help@snapdeal.com,
ceo@snapdeal.com

Times of Money Ltd,
Reliable Tech Park,
Level 4, B Wing, Airoli,
Navi Mumbai-400 708.

contact@direcpay.com
Ph:4912239638200

OXIGEN
To
OXIGEN WALLET
Oxigen Services India Private Limited,
Building No.94, Institutional Area,
Sector 32, GURGAON- 122016, Haryana.
fraud.control@myoxigen.com,
care@oxigen.com,

Partha.Sinha@myoxigen.com

01247161251

EPAYKERALA,
PayMate,
contact@paymate.co.in TO
Ph: +91 22 26616170 THE Incharge Officer
Salemall_EPaykerala
Kerala.
salemallcare@gmail.com
Volkscom@eth.net
GROFERS Pepper Tap,

GROFERS.COM

3rd Floor, Unitech Trade Center,
Sector-43, Sushant Lok-1,
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Grofers India Pvt.Ltd.
info@grofers.com
Ph: +91 1133552400

GURGAON-122 001, Haryana.
care@peppertap.com

for business query: info@peppertap.com
Ph:18601216001.

mukesh@ishitaind.com DBS Bank Ltd., (Dev. Bank of Singapore)
. e Lsa s Fort House, 221, 3rd Floor, Dr.DN Road, Fort,
info@ishitaind.com MUMBAL400 001
businesscarein@dbs.com
Ph: (91)22-66388888, 66388899.
ZOPPER ShopNbuy Mart.com
Address:
To Shopnbuymart.com

ZOPPER Pvt. Services Ltd,
H-211, Sector-63,

NOIDA, Uttar Pradesh-201 301.
nickmudit@gmail.com

info@shopnbuymart.com

GSPAY

To
GSPAY (Global & Secure Pay) MOTO_TPSL,
info@gspay.com

EBS

To

EBilling Solutions (EBS),

Third floor, Suashish IT Park, Building 'B',
CTS no 68/E, Plot no -134(1),

Dattapada Road, Borivali East,

Mumbai @ 400066.

Email: tushar@ebs.in,

sales@ebs.in,
Phone : +91-22-44887000

Fax:+91-22-28613156

tushar@ebs.in - 9930458835 -
TUSHAR HR MANAGER

To

The In charge Officer,

Estel House, 126, Sector 44,
Institutional area, Gurgoon,
Harayana, 122002
Support-care@rechargeitnow.com

SPICE DIGITAL

To

Spice Digital Ltd.,
Global Knowledge Park,
19A & 19B, Sector-125,
Noida-201301 (U.P)
info@spicedigital.in

To

The Legal Dept.,,

Janalakshmi.com

Janalakshmi Financial Services pvt Ltd,
Rajashree Saroja Plaza, No 34/1, Andree Road,
Shanthinagar, Bengaluru, Karnataka 560027.
Venkatesh.r01@janalakshmi.com

PAYPLUTUS

Appnit Technologies Private Limited

403, Tower-A, 4th Floor, Logix Technova,
Sector 132, Noida (U.P.) 201301, India

care@payplutus.com
Phone: +91-120-6900881,+91-120-6900882.

IDEA MONEY

To

IDEA MONEY

Idea Mobile Commerce Services Ltd,
Windsor, 5th Floor, Vidyanagari Marg,
Off CST Road, Kalina, Santa Cruz (E),
Mumbai-400 098.
fraud.reporting@adityabirla.bank,
ideamoneycare@idea.adityabirla.com,
ideamoneygrievoffice@idea.adityabirla.com,
inodal.apl@idea.adityabirla.com,
fraud.reporting@ adityabirla.bank

To

IDEA MONEY

Idea Mobile Commerce Services Ltd,
Windsor, 5th Floor, Vidyanagari Marg,

EASY BILL
To
Easy Bill Private Limited
51,3rd Floor,Okhla Industrial Estate-III,
New Delhi - 110 020, India
ubc.support@easybill.co.in
prepaid.support@easybill.co.in
irecharge.support@easybill.co.in
busticket.support@easybill.co.in
airticket.support@easybill.co.in

info@easyhbill.co.in
ccare@easybill.co.in
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Off CST Road, Kalina, Santa Cruz (E),
Mumbai-400 098.
ideamoneycare@idea.adityabirla.com,
manish.srivastavad4@idea.adityabirla.com,
ideamoneygrievoffice@idea.adityabirla.com,
zeeshan.zakaria@idea.adityabirla.com,

Grievance Officer: Devangshu Chowdhury
Contact number: 9594003642
E-mail: ideamoneygrievoffice@idea.adityabirla.com

Manish.Srivastava4@idea.adityabirla.com

www.rechargenestham.com

bhupathi@bvpbusinesssolutions.com

RPSL

To

RPSL

Reliance Payment Solutions Limited
Viral.Turakhia@ril.com,
care@jiomoney.com,
merchant.care@jiomoney.com,
nodalofficer.jiomoney@ril.com,
headcustomersupport.jiomoney@ril.com.

To
MOBILESS
rupeshpr77@gmail.com

MMPL

Regional Office (South India):
MoneyOnMobile

My Mobile Payments Limited,

# G - 101, 1st Floor,

Technopolis Galada Towers,

Begumpet, Hyderabad - 500 016,

Andhra Pradesh India.
south.customercare@money-on-mobile.net

customercare@money-on-mobile.com

AIRTEL MONEY

To

The Incharge officer

AIRTEL MONEY
nodalofficer3.ap@airtel.com,
wecare@airtelmoney.com,
ddhydcity@nodal.tspolice.gov.in

RELOAD ONLINE SERVICES INDIA PVT LTD
House No: 6-3-668/10/63,

Flat No. 401, Plot No. 63 Durga Nagar
Colony, Panjagutta Hyderabad B 500082
040-64557799
support@reload.in

E SEVA

Eseva world www.esevaworld.com

To
The Incharge Officer

info@esevaworld.com

To

woohoo.in

QwikCilver Solutions Private Limited,
# 104,1st Main,Vijay Jatti Building
3rd Floor , 5th Block

Koramangala Industrial Estate
Bangalore — 560095

1800 419 4438
support@woohoo.in

ICICI PREPAID

To

ICICI Pocket Wallet
rangachary.kv@icicibank.com,
ajinkya.duragkar@icicibank.com,
naveen.surapaneni@icicibank.com,
karthik.junnuri@icicibank.com

EMRECHARGE.COM

apparao@emrecharge.com
91-7039596773

AXIS WALLET
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FCM.CO@axisbank.com

SPICE SAFAR

Spicesafar

helpdesk@spicesafar.com

011-725094980

EMRECHARGE .COM

apparao@emrecharge.com

+91-7039596773

Uco bank wallet

To

The INCHARGE OFFICER
hosp.cscell@ucobank.co.in,
customercare.calcutta@ucobank.co.in,
uco.custcare@ucobank.co.in,

hoe banking.calcutta@ucobank.co.in,
hoatm.calcutta@ucobank.co.in

Toll Free Number 1800 274 0123

For ATM Hotlisting & Helpline

Mail uco.custcare@ucobank.co.in

Other ATM Queries hoatm.calcutta@ucobank.co.in
E-banking Related

Queries hoe_banking.calcutta@ucobank.co.in
Customer Grievances hopgr.calcutta@ucobank.co.in
Customer Feedback/

Suggestions customercare.calcutta@ucobank.co.in

MOBDEEDS

To

The INCHARGE OFFICER
Mobdeeds
contactus@mobdeeds.com

MOBILE WALLET

75073 75073.

To

Grievance Officer

The MobileWallet Private Ltd.

Equinox Buisness Park, Tower No. 3,

3rd Floor, BKC, LBS Marg, Kurla (West),
Mumbai @ 400070

cs@themobilewallet.com ,
netsafe@themobilewallet.com

Admin Name: Nitish Kumar
Noetic IT Services Pvt Ltd.

Malviya Nagar, New Delhi - 110017

(M) 7838948895
Email:admin@nitsonline.in

FINOPAYTECH
022 30155050

minhaj kurashe
02239540738

To

The Incharge officer
finopaytech
info@fino.co.in,

wecare@finopaytech.com,
garima.kaushik @finopaytech.com,
rajesh.save@finopaytech.com,
rajesh.sharma@finopaytech.com,
remit_rcu@finopaytech.com,
t.ravi@finopaytech.com,
milind.bhujbale @finopaytech.com,
ajit_upadhyay@finopaytech.com

FUTURE PAY

To

The Incharge officer
FUTURE PAY
support@futurepay.co.in

Liv quick technology

To

The Liv Quik Technology (India) Private Limited
D-3123/4, Oberoi Garden Estate, Chandivali Farms Ro
ad, Andheri (E), Mumbai @ 400072

ceo@livquik.com,
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ankita.sharmal@futureretail.in,
gyanendra.singh@futureretail.in ,
rohitashwa.bhotica@futuregroup.in ,
kiran.premchandani@futureretail.in,

vp@livquik.com,
support@livquik.com
Phone: 808-081-0099

The mobile wallet

cs@themobilewallet.com
75073 75073.

M CLIP

barodamclip@wibmo.com

Kitecash

To
The Incharge officer
crew@Kkitecash.in

CLEAR TRIP

To

The Incharge officer
hotelcs@cleartrip.com,
mangesh.bhanu@cleartrip.com

BIG BASKET

To
The Incharge officer

customerservice@bigbasket.com
1860-123-1000

Chargedu

To

The Chargedu

Anjaneya Mansion4th floor
Marathahalli Banglore
KA560037
chargedudevelopers@gmail.com

0866245899, 7093003888

MONEY ON MOBILE

hari.parkar@moneyonmobile.net

HELPCHAT

To

The Incharge Officer

Coraza Technologies Pvt. Ltd

5th Floor, Tower D

BC Knowledge Park
Bengaluru, Karnataka State
560029, Cont. 91.8069406001
support@tapzo.com,
cyberrisk@tapzo.com.

MONEYMINT

To

The Incharge officer
care@moneymint.com
career@moneymint.com
media@suvidhaa.com
career@suvidhaa.com
grievance@suvidhaa.com
Suvidhaa Infoserve Pvt Ltd.
Hi - Tech Plaza,
Mahakali Caves Road,
Andheri (East),
Mumbai-400 093, India
9223227227

UBERBYV

UBER B.V.

Vijzelstraat 68

1017 HL Amsterdam
NETHERLANDS

phone: +1(415) 842-3500
neteng@uber.com
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UBER B.V.

Vijzelstraat 68
1017 HL Amsterdam
NETHERLANDS

phone: +1(415) 842-3500
fax:
e-mail: neteng (at) uber (dot) com

QUBE PAY
TPSL -
The Incharge Officer
To Qubepay
The Grievance Officer, qubepay@gmail.com
TechProcess Payment Services Ltd.,
Building No. 1, Mehra Estate,
LBS Marg, Vikhroli (West),
MUMBAI -79.
support@techprocess.co.in
ADIPOL YES BANk
To ankur.bansal2@yesbank.in
The Incharge Officer yestouch@yesbank.in,
Adipol Trading, S.L. head.grievanceredressal@yesbank.in
Street Address:C/ Maria Cub? 78, entlo. 3 9971670545, 9910073040,9899777166
Barcelona
Spain

adipol.trading@adipol.es

Company Name:Adipol Trading, S.L.
Contact person:Sir

Street Address:C/ Maria Cub? 78, entlo. 3
City:Barcelona
Province/State:Barcelona
Country/Region:Spain

Zip:

Business type: Trading Company
Tel:34-607-200639

Mobile:
Email:adipol.trading@adipol.es

E. Lakshminarayana Rao, A. Mgr, ATM Cell, Andhra Bank, Koti. Ph: 24683502.
Email: (dit.atmcell@andhrabank.co.in) (dit.atmmonitoring@andhrabank.co.in)

DEBIT CARD TRANSACTIONS THROUGH INTERNET REQUIRE VBV (VERIFIED BY VISA) PASSWORD
AND FOR CREATION OF VBV PASSWORD, ATM PIN IS REQUIRED.

SBI NEVER sends email/sms or makes phone calls asking customers to update their personal or
security information such as username, password, one time SMS password, Card number etc.
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Please DO NOT RESPOND TO SUCH EMAILS/SMS/Phone calls. Forward such emails to

report.phishing@sbi.co.in.

BANKS e-mail ids

SBI CREDIT CARD

The Manager,

SBI CREDIT CARD DIVISION,
chargeback@sbicard.com
vishal.fernandez@sbicard.com
shivashankar.n@sbicard.com

CITI BANK CREDIT CARD

To

The Manager,

Citi Bank Credit Card Division,
Begumpet, Hyderabad.
retail.dox.india@citi.com
ramana.v.ganesh@citi.com

To To

Indusind Bank, Punjab National Bank,
Barakhamba, (Credit Card Division),
New Delhi. creditcardho@pnb.co.in
reachus@indusind.com

To To

Syndicate Bank, The Manager,

(Credit Card Division), Bangalore.
cardcentre@syndicatebank.co.in

HDFC Bank Credit Cards Division,

PO Box No0.8654, Thiruvanmiyur P.O.
CHENNAI - 600 041.
customerservices.cards@hdfcbank.com,
Grievance.Redressal@ hdfcbank.com.

ICICI Credit Card

To

The Manager

ICICI Bank,

Gachibowli, Hyderabad.
rangachary.kv@icicibank.com,
headcreditcards@icicibank.com,
naveen.surapaneni@icicibank.com,

AXIS BANK

To

The Managar,

Axis Bank Ltd, NPCL 5th Floor,
[1Giga Complex(], Plot No I.T.5,
MIDC, Airoli Knowledge Park,
Airoli, Navi Mumbai-400 708.
creditcards@axisbank.com
b.sivaprakashreddy@axisbank.com

CANARA BANK CREDIT CARD

To

The Manager,

Canara Bank Credit Card Division,
hocancard@canarabank.com

To

The Manager,

Indian overseas bank,
(Credit Card Division)
crcard@iobnet.co.in
iob_callcentre@yalamanchili.in

INDIAN BANK CREDIT ARD

The Manager,

Indian Bank Credit Card Division,

Chennai.
creditcard@indianbank.co.in

VC SKY SHOP LIMITED

TVC House, Khandwala Center, Daftary Road,

Malad (East),
Mumbai - 400097, Maharashtra INDIA
support@tvcskyshop.com

ANDHRA BANK

VIS DEPT CCDVISA
ccdvisa@andhrabank.co.in
dit-atmcell@andhrabank.co.in,
dit-atmmonitoring@andhrabank.co.in
ATM Switch cardlost
cardlost@andhrabank.co.in

SACHAR

To

Sachar Gaming Pvt. Ltd.

B/1, Basement, Krushal Commercial Complex,
G.M. Road, Chembur (W), Mumbai & 400089.
022- 25259555, 25259901
info@sachargaming.com

ADDA 52

To

Adda52 The Incharge officer
ainfo@adda52.com

FAST TICKET

Sujav Business Pvt Ltd/Fast Ticket
care@fastticket.in,

support@fastticket.in,

parul@fastticket.in,
pronit.das@sujavgroup.com
shivangi@fastticket.in
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0261-6718100 & 9227578888

UDIO & SHMART Transerv pvttd

To

The Incharge officer

ubIO

High Tech Plaza Office #2, Mahakali Caves Road,
Andheri East, Mumbai @ 400093

022-6773 7800

amol.agate@udio.in ,

aditya.tilve@udio.in ,
jaseem.ansari@udio.in

ping@udio.in

919910770101 — Aditya Tilve/
919833159727 — Jaseem Ansari

FXMART & FLIPKART & PHONEPAY

TO
THE INCHARGE OFFICER

FX MART PVT. LTD.,,
The Authorised Officer,
FX MART PVT. LTD.,

SCF 13, FIRST FLOOR, BLOCK B, HIGH STREET
MARKET, ROYALE PAAM ZIRAKPUR Mohali PB
140603.

rajiv.dudeja@fxmartindia.com,
ramanan.darshan@fxmartindia.com ,
murthy.sn@flipkart.com

RAZOR PAY STATE BANK OF INDIA agmacpnw2.lhohyd@sbi.co.in
To
Razor Pay Software Limited
contact@razorpay.com
To
To The Liv Quik Technology (India) Private Limited

Officer Incharge
Help Chat(TAPZO)
support@tapzo.com

D-3123/4, Oberoi Garden Estate, Chandivali Farms Ro
ad, Andheri (E), Mumbai & 400072

ceo@livquik.com,

vp@livquik.com,

support@livquik.com

Phone: 808-081-0099

TO

The incharge officer
Transactionanalysts
suresh.r@transactionanalysts.com,
padmaja.n@transactionanalysts.com,

mohan.v@transactionanalysts.com,
c3support@transactionanalysts.com,

support@transactionanalysts.com
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Bank in Jharkhand Circle

Bank of india,Jamtara Branch,K.P.Road Post

Office,

Dist: JamtaraJharkhand 815351

No telephone numbers available.

email id:

jamtaradumri..bokaro@bankofindia.co.in
jamtara.bokaro@bankofindia.co.in

AIRTEL DTH SERVICES

AIRTEL DTH SERVICES

Customer Care Department Support Detail@s-
Corporate Office-

Bharti Airtel [ g1 =T
1, Bharti Crescent, Nelson Mandela Road, Phase I, Vasant Kunj, Delhi India Contact
Number- +91 11 42666500

Airtel DTH Complaint Email Id Support- 121@in.airtel.com
Airtel DTH State Wise Contact Numbertis-

1)Madhya Pradesh & Chhattisgarh- 0755 4448080, 2) Uttar Pradesh- 0522 4448080,

3) Karnataka- 080 44448080, 4) Andhra Pradesh- 040 44448080, 5) Mumbai- 022
44448080, 6) Maharashtra- 020 44448080, 7) Himachal Pradesh- 08628048080, 8) Assam-
08133848080, 9) Jammu & Kashmir- 09596748080, 10) Bihar & Jharkhand- 09955148080,
11) WB- 033 44448080, 12) Delhi- 011 44448080, 13) Tamil Nadu- 044 44448080,

14) Kerala- 0484 4448080, 15) North East- 08132948080, 16) Haryana- 0124 4448080,
17) Gujarat- 079 44448080, 18) Rajasthan- 0141 4448080,

19) Orissa- 07077448080,20) Punjab- 0172 4448080.

NODAL OFFICERS OF DIFFERENT BANKS IN INDIA

ATION ‘ NODAL OFFICER PHONE NO EMAIL_ID

BANK NODAL OFFICER frmg@andhrabank.co.in

ANK AJAY CHAKOTE 7893966698 Ajay.Chakote@axisbank.com
ARODA GM (OPERATIONS) am.ops.ho@bankofbaroda.com
ANK SOMASEKHAR 9347052868 SomaSekhar.RaoDaduwai@hdfcbank.
ANK NODAL OFFICER 9703227575 nodalofficerinm@hsbc.co.in
ANK HSBC srinivaslnaidu@hsbc.co.in
ANK P NARASIMHA RAO 9000601267 narasimharao.ponnam@icicibank.coi
ANK KV RANGACHARY 9949612251 rangachary.kv@icicibank.com

\ BANK NODAL OFFICER nodalofficer@ingvysyabank.com
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OB 10B creditcard@iobnet.co.in
JDTAK ESCALATIONS escalations@kotak.com
JTAK SHIVKUMAR 9885031691 shivkumar.sundaram@kotak.com
JdTAK SUPPORT service.bank@kotak.com
>NB DGM skbansal@pnb.co.in
>NB GM vsrinivasan@pnb.co.in
5BH CM (GRIEVANCES) cmgrievances@sbhyd.co.in
SBI AGM (VIGILANCE) agmvig.lhohyd@sbi.co.in
SBI HELP LINE - HYDERABAD helpline.lhohyd@sbi.co.in
SBI AGM agmcustomer.lhohyd@sbi.co.in
CARDS CEO-SBI CARDS CEO@sbicard.com
CARDS NODAL OFFICER Nodalofficer@sbicard.com
5CB NODAL OFFICER principal.nodalofficer@sc.com
INTERNET SERVICE PROVIDERS
[\ NODAL OFFICER PHONE NO EMAIL_ID
NODAL OFFICER nodalofficer@ac
AJAY BANDA 9542445244 ajay.banda@beami
BEAM nodal.term@beamt
NARAYANA RAO, DE 9490120744 sdetecvig@bsnl.
A RAMA KRISHNA 9866316212 ramakrishna@excelli
ADITYA skept@netxconne
\E NODAL OFFICER support@pol.n

NODAL OFFICER

luithel sify.c

RAJ KUMAR rajskytel@gmail

INE SOL support@sol.ne
VAMSI vamsi@sritel.

SAMPAT JAYDEEP jaydeep.sampat@t

PADMAJA padmaja@vaina

NODAL OFFICER

nodal@vainavi

SECTION VIGILANCE

VIGILANCE.mumbai@tatacor

NODAL OFFICER

idc@youbroadban

ANIL KUMAR

anilkumar.ch@zye

MERCHANTS (ONLINE SHOPPING)
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ORGANISATION

NODAL
OFFICE
R

PHONE NO

EMAIL_ID

ARZOO RAJESH rajesh.m@arzoo.c
NODAL
3HARAT MATRIMONY OFFICE legal@consim.cc
R
CLEARTRIP SUP_:_DOR hotelcs@cleartrip.
CLEARTRIP MASNHGE mangesh.bhanu@cleai
NODAL
EBAY OFFICE contactindiafit@eba
R
KRISHN
EBAY A 9867712149 kchaudhary@ebay.
MOHAN
CUSTO
MER .
FLIPKART SUPPOR cs@flipkart.con
T
NODAL
FLIPKART OFFICE grievance.officer@flipk
R
CUSTO
IRCTC MER care@irctc.co.il
CARE
MOBIKWIK NIKHIL support@mobikwik
MOBIKWIK AMIT amit@mobikwik.c
MOBIKWIK TAM:NN tamanna@mobikwil
MOBIKWIK HEENA heena@mobikwik.
OLX . .
OLX INDIA grievance-officer @
OLX
INTERN . .
OLX ATIONA complaints@council.k
L
PAYTM RAHUL rahul.bali@paytm.
PAYTM SE_T_:;J RI security@paytm.c
RECHARGEITNOW GANESH ganesh.garg@rechargei
CUSTO
RECHARGEITNOW MER care@rechargeitnov
CARE
RECHARGEITNOW SARAT sharat.jain@rechargeiti
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mailto:kchaudhary@ebay.com
mailto:cs@flipkart.com
mailto:grievance.officer@flipkart.com
mailto:care@irctc.co.in
mailto:support@mobikwik.com
mailto:amit@mobikwik.com
mailto:tamanna@mobikwik.com
mailto:heena@mobikwik.com
mailto:grievance-officer@olx.in
mailto:complaints@council.bbb.org
mailto:rahul.bali@paytm.com
mailto:security@paytm.com
mailto:ganesh.garg@rechargeitnow.com
mailto:care@rechargeitnow.com
mailto:sharat.jain@rechargeitnow.com

RECHARGEITNOW MA:__: ES mahesh.agarwal @estelte
WAY2SMS ng‘_]@‘;E 9390036006 support@way2onlint

MOBILE SERVICE PROVIDERS

NODAL OFFICER EMAIL_ID

PHONE NO

G JITHENDER ap.nodaldesk@airct

DEEPAK KUMAR 9959011456 nodalofficer3.ap@in.a

NODAL OFFICER vightd10@bsnl.c

BALA SINGH 9490682200 techcellone hyd@bs

B SANTHOSH 9848002245 Inodal.apl@idea.adity:

LE NODAL OFFICER nodal.officer@loopm

NODAL OFFICER gmvigil@mtnl.ne

z S MADHUSUDAN GUPTA 9347410041 RCom.APNodalOfficer@rel

NODAL OFFICER APSecurity. Wing@tat

M SRINIVAS 9030099333 AP.TTSLNodalofficer@1i

JAGAN jagan.vellanki@uni

V JAGAN MOHAN RAO 9059112523 CNO.AP@unina

E G SIVA KUMARI 9885018536 nodaldd.andhrapradesh@j
E-MAIL SERVICE PROVIDERS

ION NODAL OFFICER PHONE NO EMAIL_ID

GITANJLI 9999300447 gitanjli@google.

GOOGLE LEGAL SERVICES lis-apac@google

- HOTMAIL msnwwcc@micros

=T MICROSOFT indiacc@microso

DIXON dixond@rediff.c

JYOTHI jyotid@rediff.c

NODAL OFFICER legal@rediff.cc

JA ROBIN FERNANDEZ robinfe@yahoo-in

PAYMENT GATEWAYS



mailto:mahesh.agarwal@esteltelecom.com
mailto:support@way2online.com
mailto:ap.nodaldesk@aircel.co.in
mailto:nodalofficer3.ap@in.airtel.com
mailto:vightd10@bsnl.co.in
mailto:techcellone_hyd@bsnl.co.in
mailto:Inodal.ap1@idea.adityabirla.com
mailto:nodal.officer@loopmobile.in
mailto:gmvigil@mtnl.net.in
mailto:RCom.APNodalOfficer@relianceada.com
mailto:APSecurity.Wing@tatatel.co.in
mailto:AP.TTSLNodalofficer@tatatel.co.in
mailto:jagan.vellanki@uninor.in
mailto:CNO.AP@uninor.in
mailto:nodaldd.andhrapradesh@vodafone.com
mailto:gitanjli@google.com
mailto:lis-apac@google.com
mailto:msnwwcc@microsoft.com
mailto:indiacc@microsoft.com
mailto:dixond@rediff.co.in
mailto:jyotid@rediff.co.in
mailto:legal@rediff.co.in
mailto:robinfe@yahoo-inc.com

NODAL OFFICER

EMAIL_ID

GENIUS

genius@billdesk.con

NODAL OFFICER

risk@ccavenue.com

POS Merchant Id
/ Transaction ID

Transaction Date

Amount

Debit Card No.

Yesbank.in

Care Team

yestouch@yesbank.in,

head.grievanceredressal@yesbank.in

9971670545,

9910073040,9899777166

MOBILESS.IN

Sujav
Business
Pvt
Ltd/Fast
Ticket

Rupesh

rupeshpr77@gmail.com

care@fastticket.in,
support@fastticket.in,
parul@fastticket.in,
pronit.das@sujavgroup.com
shivangi@fastticket.in

+91-9829828524

0261-6718100 &

9227578888

Yourtireshopsupply.com - Headquarters

Email: SUPPORT@YOURTIRESHOPSUPPLY.COM
7317 Foothill Blvd. Tujunga, CA 91042

(818) 352-8717 x 111
(800) 300-2674 x 111
Fax: (818) 352-8119


mailto:yestouch@yesbank.in
mailto:head.grievanceredressal@yesbank.in
mailto:rupeshpr77@gmail.com
mailto:care@fastticket.in
mailto:support@fastticket.in
mailto:parul@fastticket.in
mailto:pronit.das@sujavgroup.com
mailto:shivangi@fastticket.in
mailto:genius@billdesk.com
mailto:risk@ccavenue.com

Business Hours: M-F 8:30am - 5:00pm PST
Will Call : M-F 8:30am - 4:00pm PST

Other Warehouse Locations:

San Diego CA Area

[Can ship via FedEx & UPS B Domestic Only]

4343 TWAIN AVE. SAN DIEGO, CA 92120

619-584-9250, 888-550-2674, FAX: 619-584-9201
Sacramento CA Area

[Can ship via FedEx Bl Domestic Only]

11358 AMALGAM WAY UNIT#5 RANCHO CORDOVA, CA 95670
916-635-0163, 800-523-7839, FAX: 916-635-7336






