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MINISTRY OF ELECTRONICS AND INFORMATION TECHNOLOGY
NOTIFICATION
New Delhi, the 8 February, 2017

G.S.R. 111(E). —n exercise of the powers conferred by sub-sectibnof section 87 of the
Information Technology Act, 2000 (21 of 2000), tBentral Government hereby makes the following rtdesmend the
Information Technology (Preservation and Retent@nInformation by Intermediaries Providing Digitdlocker
Facilities) Rules, 2016, namely :—
1. (1) These rules may be called the Informatiorchfielogy (Preservation and Retention of Informatioy
Intermediaries Providing Digital Locker FacilitieAnendment Rules, 2017.
(2) They shall come into force on the date of tipeiblication in the Official Gazette.
2. In the Information Technology (Preservation &wdention of Information by Intermediaries ProvgliDigital Locker
Facilities) Rules, 2016,-
(a) in the opening paragraph, for the word, braclketd letter “clause (wa)”, the word, brackets battbr “clause (x)”
shall be substituted;
(b) in rule 2, in sub-rule (1), in clause (q), the word “License”, the word “Licence” shall bebstituted;
(c) after rule 9, the following rule shall baserted, namely:—
“OA. Issuing certificates or documents in Digital Locker System and accepting certificates or
documents shared from Digital Locker Account at parwith Physical Documents.—{) Issuers may
start issuing and Requesters may start acceptiggallly (or electronically) signed certificates or
documents shared from subscribers’ Digital Lockecoaints at par with the physical documents in
accordance with the provisions of the Act and rabesle thereunder.
(2) When such certificate or document mentionedub-rule (1) has been issued or pushed in the digit
Locker System by an issuer and subsequently aatessaccepted by a requester through the URI aill sh
be deemed to have been shared by the issuer dimeetlectronic form.

Explanation.— For the purpose of sub-rule (2), it is hereby ifid that if the links of the issued
certificates or documents take the requester tosthgle source of truth, such as issuer reposgprie
automatic verification happens.”;

(d) for rule 12, the following rule shall be sulsteéd, namely:-
“Appointment of grievance officer by the Digital Loker service provider for dispute resolution.—(1)
Every Digital Locker service provider shall publish its website the name of grievance officer aisdcbntact
details as well as mechanism by which any useeggrieved person who suffers as a result of -

(a) access or usage of Digital Locker or Digitatker system by any unauthorised person; or
(b) violation of licensing terms; or
(c) any other complaints not covered under cla(@geand (b) above,

may notify their complaints against such accesssage or violation of licensing terms or any otb@mplaints
to such grievance officer.
(2) The grievance officer shall redress the comdaivithin one month from the date of receipt afhpdaint.
(3) Any aggrieved person may appeal to the Diditatker Authority against the order of the Grievaficer
within a period of fifteen days from the date ofet of such order.”;
(e) inrule 17, (i) in sub-rule (2), after the wertlrhe Digital Locker service provider shall contfuthe words “yearly
audit of” shall benserted;
(ii) in clause (a), the words “half yearly audft ehall beomitted;
(iii) in clause (b), the words “a quarterlydit of” shall beomitted.
[F.No. 3(29)/2016-EG-II]
AJAY KUMAR, Addl. Secy.

Note—-The principal rules were published vide number B.S11(E), in the Gazette of India, ExtraordingPart I,
Section 3 — Sub-section (i), dated thé' aaly, 2016.
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