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and this policy has
been a bad choice for
me. I currently pay an
annual premium of Rs
39,200. Is there any
way I can get out of
this policy? Could I
surrender it after the
duration of 3 years?
What will be the loss
that I will accrue if I
do so?
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The RBI panel on banking customer services list various measures to
enhance convenience for customers and safety of electronic

transactions

The Damodaran Committee on banking customer services says there
should be zero-liability on customers for anyloss in electronic
transactions. "Internet banking should be so designed as to encourage
consumers fo feel safe about electronic transactions," the committee,
appointed by the Reserve Bank of India, said in its report that was

published on Wednesday.

The committee has said, "There should be a secure total protection
policy/zero-liability againstloss for any customer induced transaction,
utilising technology through ATMs (automated teller machines)/PoS (point

of sales)/online banking, etc. Acustomer should not be made to be out of
funds when anyloss is suffered on account of Net (Internet)/ATM banking

transactions.”

The panel, headed by M Damodaran, former chairman of the Securities
and Exchange Board, has dwelt extensively with the use of technology in
its report.

It has suggested that banks introduce a mechanism where customers
have the choice to restrict account-to-account transfers from IP (Internet
protocol) addresses of their choice. "A customer should also have the
option of requesting blocking the transaction if the IP address is from a
different country. In fact, this should be the default option. Any change of
option should be possible with ease through the call centre or online," the

report said.

The committee has also recommended that banks introduce a fund
transfer facility which can be activated by the call centre on a need basis
and deactivated once the transfer is completed; facilitating a system
based on the customer's behaviour/ purchase and pattern analysis to

block any attempt from an unspecified address / suspicious outlier debit

transaction and to inform the customer by SMS.

correct tax certificates to file tax

Damodaran Committee: More talk, less substance

Instead of intelligently reviewing the existing mechanism of customer
services, the Damodaran Committee only wants to add to it

If emerging markets crash, will it be the US contagion or
Are emerging markets immune from the issues affecting the US or will

34, they be caught in another epidemic—or will the infection perhaps
come from another source?

! Inventure makes an audacious debut. SEBI and exchanges
are

To the utter amazement of the entire market, the stock of the broking
firm was rigged up non-stop to Rs225 from Rs91, once again making a
mockery of regulators, raters, and the

The mystery of the RAK Carrier: Where was she for the

past

At 8-9 knots, sailing time from Singapore to Mumbai would not exceed
10 days. The RAK Carrier, now sinking off Mumbai, took 40. Where
was she in between?
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Itdescribed the need to also putin place systems like multi-factor

guthentication to minimise instances of fraud and to restrict the amounts
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On the matter of cash not delivered at ATMs, withdrawals through cloned
cards, credit card debits not authorised by customers and Internet banking
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fraud, the committee said that international best practises should be

followed and that the customer should be afforded temporary credit

- Immediately, after taking a suitable underaking.
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"The banks should facilitate early reporting of the above (offences), by
prescribing appropriate rules that will allow/provide a temporary credit
which refunds the full amount. pending detailed investigation. The
reporting timelines can also be linked with an amount which would act as
the maximum customer liability," the panel has said.

Il Go to Manzylife Shop
The committee said that in the case of frauds not committed by the
customer, the ransactions cannot be valid as they are not authorised by
the customer. "instead of the bank putling the onus on the customer to
prove that he has not done the transaction or caused it to happen, the
onus should be on the bank to prove that the customer has done the
fransaction. Negligence, ifany, on the part of the customer does not
deprive him of customer/consumer rights,” the commitiee said.

On mobile banking, the committee recommended that there should be
tiered security for different parameters such as transaction value,
destination of ransaction (two-level authorisation for non-routine
destinations ), security based on hand-sets, and the frequency of
payments. All the grievances of mobile banking should be addressed by
the banks only, without referring the customer to the senice providers. The
agreements of the banks with the telecom senvice providers should
incorporate suitable provisions to address mobile banking grievances.

The report also suggested installing & cash bin in ATMs so that the money
withdrawn falls into this container from where itis picked up by the
customer and all this is recorded by a small camera, which would be
helpful in the event of a complaint over ATM withdrawal.

The committee has also suggested provding a reply-back SMS facility to
intimate that the card has notbeen used. It says thata customer should
be allowed to block the ATM card if he finds itis misused, by simply
sending an SMS with the word 'BLOCK' to prevent further withdrawal, as
considerable ime is otherwise lostin locating the numbers of accounts,
phone numbers, ete, giving the fraudsters more time o getaway with the
fraud.
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arun adalja 3 days ago

good suggestion to put container so that cash coming out of atm machine will fell
on the container with cctv camera.i found that some banks are providing 3 to 4
atmmachines in a line so that secrecy is violeted and there is no table to count
the notes and rubberbands are not provided particularly icici bank must do such
things as they do not have this facility.
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E TDS is not only tedi
make
As it is the returns earned on bank deposits is not keeping pace with inflation.
Besides, people face innumerable difficulties in getting the correct tax
certificates to file tax returns

, it is sheer har Government must

B Damodaran Committee: More talk, less substance
Instead of intelligently reviewing the existing mechanism of customer services,

the Damodaran Committee only wants to add to it

E Damodaran Committee: Need to differentiate between settlements
in

According to the RBI-appointed panel, there are a number of complaints about
wrong reporting by banks to credit bureaus, which has serious implications on

the credibility of a borrower

E Damodaran Committee underlines need for zero-liability online
banking
The RBI panel on banking customer services list various measures to enhance

convenience for customers and safety of electronic transactions

Damodaran Committee: Experts believe that an internal
ombudsman for

They believe that most of the problems customers suffer are due to the
unhelpful attitude of banking staff and that putting themin charge will not help
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B Moneylife Foundation
celebrated its 1st Anniversary
on 5th February 2011 at the
Welingkar Institute of
Management Development &
Research

literacy, one year of
y. sy

Click to see more event

About Moneylife

Contact Us
Moneylife Subscribe to Moneylife | Send a Gift Subscription | Visit Moneylife Store | Offers & Promotions | Moneylife Newsletter | Useful Resources
NaVIgatOI' Newsviewer | Commentary | Markets | Companies & Sectors | Investing | Personal Finance | Small Business | Life

Moneylife Home | Moneylife Magazine | Moneylife Shop | Corporate Moneylife | Contact Us

© 2009-11. All rights reserved by Moneywise Media and it's subsidiaries.

No contents of Money life.in website or Money life Magazine shall be r without prior issions from the authors of
Money life.in website and/or publisher of Money life Magazine.

You are bound by Terms and Conditions for using this website any further this point.
We maintain standard guidelines of User Privacy and may not disclose private user information to third parties.

Write to Money life for all the { reports and c i ining to this website.

DISCLAIMER: This article is written purely in the public interest. While every attempt has been made to ensure that the information provided on this page is accurate, Moneywise Media Pvt Ltd and its
group companies (together called as ‘Money life’) will not be held responsible for any daim, loss, damage or inconv enience caused as a result of any information within these pages or any information
accessed through its site(s).






