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leveraging global knowledge resources




10th  August 2007, Le Meridien, Bangalore, India

	0930 – 1000 hrs                          Registration & Welcome Tea

	1000 – 1100 hrs                          Inaugural Session 

	1000 – 1005 hrs
	Welcome Address 
	Bhaskar Das

Executive President

The Times of India



	1005- 1020 hrs
	Theme Address by 

Conference Chairman 
	Pramod Bhasin  

President & CEO

Genpact



	1020 – 1035 hrs
	Keynote Address 
	A Raja*
Union Minister for IT & Communications

Government of India



	1035 – 1055 hrs
	Key Findings :ET- Hewitt Best Employers Study 2007: IT -ITES Industry

	Nitin Sethi
Business Head

Hewitt Associates

	1055 – 1100 hrs
	Vote of Thanks
	Bhaskar Das

	

	1100 - 1145 hrs Session I: Winning strategies in the global knowledge arena 

	The transformation leaders would share the winning strategies that have re-defined their business models. 

The users would present their case on the business sense in outsourcing critical processes.

The session would delve into the emerging global trends, potential verticals and challenges faced by the industry. 
Sandeep Phanasgaonkar, President & CTO, Reliance Capital
Anish Nanavaty, CEO, Knowledge Services, WNS   


Amitabh Chaudhry, CEO & MD, Infosys BPO
T K Kurien, CEO, Wipro BPO

Session Chairman: Partha Iyengar, V P, Distinguished Analyst, India Research Head, Gartner             


	1145 – 1200 Hrs                   Tea/ Coffee Break 

	1200 – 1315 hrs Session II :BREAK OUT SESSIONS  – Brand India Showcase 1 

	Some of the agile companies have been able to take an advantageous lead in the market by harnessing their client relationship, experience, building domain knowledge and innovating their delivery processes, stricter quality and security compliance, result based pricing models and operational efficiencies.  Some of the erstwhile BPO players have grown inorganically by taking over smaller niche players and establishing multiple location facilities.
The Session would present some of the best KPO’s showcasing their services and clients presenting their viewpoints.
Some of the most successful domain experts would share their experience, best practices, challenges and the opportunities in the respective verticals.


	Track I: Legal Processes

	India is inching towards registering a significant growth from its current share of 3-4% to 6-7% in the US$ 250 billion of world’s market in the LPO by 2010. A Crisil report estimates that 60 per cent of all legal work including patent prosecution will be outsourced to India by 2016. 

Key topics:

- Key enablers 

- Evolution in the services 

- Legal Research

- IP Analytics

- Patent Prosecution 
- Litigation document review & contract review

- Information confidentiality 

Keynote: Murali Neelakantan, Partner, Arnold & Porter (UK) LLP
Ganesh Natarajan, President & CEO, Mindcrest

Russell Smith, President & CEO, SDD Global Solutions

Matthew Banks, Senior VP, Global Legal Services, Integreon

Session Chairman: N Vijayshankar, Director, Cyber Law College


	Track II: Engineering Services Outsourcing

	Global spending on engineering services is large and rising – constituting about 2% of global GDP, and companies are increasingly moving these high-value services to emerging markets While today only $10-15 billion of engineering services is offshored, the market is expected to grow to $150 -225 billion by 2020.India is well-positioned to increase its market share of engineering offshoring from 12% to 30% by 2020. The potential engineering market in India could exceed $60 billion by 2020. 

Key topics: 

- R&D


- Engineering analysis

- Design automation and visualization 

- CAD/ CAM modeling & documentation

- Design layout

- Product development & lifecycle
- Embedded systems & software

- Testing
Keynote: Harsha Angeri, Director – Strategy, Honeywell
Michael Jansen, Chairman & CEO, Satellier, USA
Aravind Melligeri, President & Co- Founder, Quest Global
Rangan Devarajan, Sr Vice President,  Symphony Services
Session Chairman: Saurine Doshi, Vice President & Partner, A T Kearney


	Track III: Financial Services Outsourcing

	A survey conducted in 2002 by NASSCOM (National Association of Software and Service Companies) showed that an Indian ITES-BPO center in banking and financial service sector, performs better than US and UK based BPO centers in various categories like the total number of transaction, total number of correct transactions, total customer satisfaction, number of transaction per hour and the average speed of answers.

Key topics:

- Risk Management

- Equity research

- Actuarial 

- Treasury operation


- Data interpretation

- Financial consultation

- Mortgage

Keynote: Indira Samant, Citibank
Vivek Arora, Director & Co- Founder, Adventity

Ramit Sethi, Head- Knowledge Services, Wipro BPO

Joydeep Mukherjee, Head- Knowledge Services, Infosys BPO

V C Gopalratnam, Senior Vice President, Genpact

Session Chairman: Gaurav Gupta, Country Head, Everest Group



	Hewitt Workshop I: Talent Management & Employer Branding

	Movement up the value chain towards KPO requires higher end skilled processes to be executed efficiently and speedily through experts. .Companies are facing a wide range of people management issues for offshoring companies as well as the KPOs. 

How are companies looking at managing talent in the 21st Century, Challenges that companies face, what are some of the best practices in India and globally, what are best employers doing in the area of talent management, introduction to the concept of Employer Branding and the role of employer branding in talent management.
Debabrat Mishra,  Practice Leader, Talent & Organization Consulting


	1315 – 1400 hrs                      Lunch

	1400 – 1515 hrs Session III :BREAK OUT SESSIONS  – Brand India Showcase II 

	Track IV: Clinical Research Outsourcing

	Given, India’s advantage of huge patient pool of different ethnic groups and talent availability, major Clinical research activities are poised to come to Indian companies. Few companies have taken lead in this space and working on huge projects for MNCs. The size of the domestic clinical trials market is estimated to be $100 million and will reach $300 million by 2010, according to CenterWatch. 

Key Topics :

- Telepathology & telemedicine

- Drug development solutions

- Trial management

- Bio informatics

- Methodology development

- Process up gradation

- Product profiling

- Market research

- Trials

- Safety compilations

- Post- trial audits

- Regulatory support

Keynote: Chandrashekhar Potkar, Director – Medical & Regulatory Affairs, Pfizer
Anand Bidarkar, Vice President – Service Delivery, Siro Clinpharm &
Vishnu Banka, Senior Vice President, Siro Clinpharm

Mala Srivastava, Head- Business Strategy, Clinigene International Ltd 
Session Chairman: Utkarsh Palnitkar, National Head of  Health Science Industry, E&Y India


	Track V: Market Research & Analytics

	The total size of the Indian market for MRO is believed to be around $2bn and the demand is ever growing. India with its talent pool is set to capture the high end MR and analytics market and expand the value offerings. Some of the industries requiring MR & analytics information are like pharma, manufacturing, healthcare, telecommunications, retail & BFSI.

Key topics:

- Market research value chain 

 - Data analytics 

 - Client Relationship Models

 - Management consulting

 - Technology integration & methodology

Keynote: Rohit Tandon, Senior Vice President & Business Leader, Genpact 
Prithvijit Roy, Global Leader- Decision Support & Analytics Services, HP Global e Services
Aditya Vikram Jain, AVP & Head- Market Research , Evalueserve
Subinder Khurana, President, MarketRx, 

Sunil Mirani, CEO & Co- Founder, Ugam Solutions

Session Chairman: Thomas Puliyel, President – MRSI & President, IMRB

	Hewitt Workshop II :Leadership - Practices & Trends in India and Globally

	For companies across the globe, building effective leaders is a key to business success. This session will look at what are companies around the world and in India particular doing in the area of leadership development. Best practices from global and Indian companies in this area will be shared with the audience.Practices in Leadership Development in the IT & ITES Industry.

Radhika Gopalkrishnan, Business Head - Hewitt Leadership Consulting

	1515- 1530 Hrs: Tea/ Coffee Break 

	1530-1615 Hrs: Keynote Session : Orbit Shifting Innovation

	A keynote session that will provoke you, inspire you and dare you to challenge traditional beliefs and myths about innovation and bring new insights into leveraging innovation for quantum growth.
· What differentiates innovators?
· How challengers leverage innovation to leapfrog?
· What makes it difficult for incumbents to make innovation happen?
Bhupendra Sharma, Director, Erehwon Innovation Consulting

	1615 –1700 Hrs CEOs Roundtable: Imperatives for tapping high- growth global  

                           opportunities 

	The evolution from the low-end voice based towards high-end data related services is expected to make the companies more competitive in the global market and strengthen the industry’s revenue source.

Indian companies should be able to utilize as well as build their expertise to tap the global opportunities. India’s strong education system, talent availability and experience should be the key factors in setting the industry benchmarks. 

Innovative strategies, keeping in mind the client’s requirements should be developed and provide the integrated solutions. It is essential to understand the businesses of their clientele to seek newer opportunities available. This would require strategic marketing. 

The education system would need a revamp, better infrastructure, restructuring at policy level, lower bandwidth cost, stringent security norms, expansion to other locations etc are factors that need immediate attention. 

A strong financing support to raise funds would be critical to achieve flexibility required in executing these projects and expanding the deliveries and upgrading technologies.

The Panel comprising of the key players, clients, policy makers, infrastructure developers, venture capitalists would discuss and list down the immediate action points to cash on the KPO buzz.
Avinash Vashistha, CEO & MD, Tholons Inc
Prithvijit Roy, Global Leader- Decision Support & Analytics Services, HP Global e Services
Amitabh Choudhry, CEO & MD, Infosys BPO
Pavan Vaish, CEO, IBM Daksh

Raman Roy, Chairman & Managing Director, Quatrro

Rahul Singh, CEO, Citigroup Global Services

Shailaja Puranik, COO Xansa
Sameer Walia, Managing Director, Smart Cube
Kumar Subramanian, CEO, Adventity 
Ganesh Natarajan, President & CEO, Mindcrest
Mahesh Rao, CEO,IPSL


	1700- 1715 hrs
	Valedictory Session  


	M N Vidyashankar 
Secretary to Government                                           Dept. of IT, Biotechnology, 
S & T
Govt. of Karnataka

	1715 – 1720 Hrs
	Closing Remarks by Conference Chairman
	Mr Pramod Bhasin 
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