Government of Chhattisgarh
Department of Industries (Information Technology)

Notification
No. 806/PS/SIT/2003/CHOICE Raipur, 19" August, 2003
BRI I
ST 3T (T drenfira)
. 806 /YT / TS /2003 / AT84 YR, 19 3T, 2003

In exercise of the powers conferred under section 90 read with section 6 of the
Information Technology Act, 2000 (No. XXI of 2000), hereinafter referred to as ‘the
Act’, the Government of Chhattisgarh hereby makes the following rules to carry out
Electronic Governance in respect of Notified Citizen Services; to provide for
appointment, functions, regulation and liabilities of Authorised Citizen Services Agents;
and to provide for matters incidental or related thereto.
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1. Short title and commencement

1. Gferg A Ud RN

(1) These rules shall be called the Chhattisgarh Citizen Service (Electronic Governance)
Rules, 2003.

(1) 39 fFHl @1 BITe AFRES HdT (Scldgld JAfRRTA) 94, 2003 H&T S |
(2) They will come into force from the 19™ day of August, 2003.

(2) ¥ R\ 19 MR, 2003 ¥ Yafid 8 |

2. Definitions

2. gRYTTY

In these rules, unless the context otherwise requires, —

39 It ¥ 519 96 {6 ded I =T uferd | 8l —

(a) ‘Appropriate Authority’, with its grammatical variations and cognate expressions, in
relation to any Notified Citizen Service, means authority charged with decision-
making under any State law as respects any matter relating to that service;



(®) Agfd WRGRY, SHe @ATHROP wUdEl Td Fokig el afed, & 3fmud §
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(b) ‘Authorised Citizen Services Agent’, hereinafter called ‘CHOICE Agent’, means a
person so appointed under these rules;

(@) wfred AR ¥aT Yoie, ¥ gaRe-ueanq ded Yoic’ ®el M7 8, 9 1fiua
2 g1 frml & o\ wiftrega AmRes dar voie fgea far man = fa;

(c) ‘Authorised Citizen Services Centre’, hereinafter called ‘CHO ICE Centre’, means the
place from where Notified Citizen Services are provided by a CHO ICE Agent; and,

such CHOICE Centre shall be treated as part of the Principal Office to the extent
authorised by the Competent Authority;
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(d) ‘Collector’ means the Collector of the district;
(&) ‘Poldey A AMUT T Tl BT Beldes;

(e) ‘Competent Authority’ means an authority so appointed under these rules;

(€) dem™ WERY | AMUT € 57 FFH & = Fga |ert uider];

(f) ‘Notified Citizen Service’, with its grammatical variations and cognate expressions,
means a service so declared by the Competent Authority under these rules, and
includes receiving application(s), petition(s) etc. (hereinafter referred to as
‘application(s)’) or / and collecting duly authorised taxes, charges, dues, or any other
moneys payable, from persons interested in submitting the same to the appropriate
Principal Office (hereinafter referred to as ‘applicant(s)’), and issuing
acknowledgments thereof; delivery to such applicants of print-outs on paper of any
certificates, documents, permission etc. in electronic form, or of any other electronic
communications received for consideration by or from the Principal Office or any
office or functionary working on behalf of any subordinate office thereof; and

performance of any other functions entrusted to a CHO ICE Agent;
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(g) ‘Principal Office’ means and includes any office, authority, body or agency owned or
controlled by the State Government, or any office or establishment of self-
government;
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(h) ‘prescribed charge’, with its grammatical variations and cognate expressions, means
any duly authorised taxes, charges, dues or any other moneys payable by any person

in relation to any Notified Citizen Services, which such CHO ZCE Agent is authorised

to collect under these rules, or under general or special orders of the State
Government or the Competent Authority, and includes service charge;
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(1) ‘prescribed computer resource’, with its grammatical variations and cognate
expressions, means the computer resource prescribed, whether generally or
specifically, by the State Government or the Competent Authority, and for different
purposes different computer resources may be prescribed;

(3) Tz Fryger FarE, UG ARG wUHGl U4 Aol Ual dfed, 9 sriud
2 ST WA A1 9 UIReRI gRT 9MRad: A1 fa¥red: fafed @8 evger
A, T A Aol @ foy e dregex damE fafka fey o wea €

(j) ‘prescribed manner’, with its grammatical variations and cognate expressions, means
the manner prescribed, whether generally or specifically, by the State Government or
the Competent Authority, and it also means any functionality, instruction, procedure,
etc. built into or indicated by the prescribed computer resource; and
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(k) ‘service charge’, with its grammatical variations and cognate expressions, means

amount payable to CHOICE Agent in lieu of services provided in accordance with
the directions of the State Government or the Competent Authority.
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3. Competent Authority — appointment, delegation of powers
3. e Wit — fRgfaa, wfeaal &1 g

(1) State Government shall appoint a person not below the rank of Secretary to the State
Government to perform the functions of, and to exercise the powers of, Competent
Authority under these rules.

(1) I oA 39 POl & 98 9eH UGN & Gl Bl HRe, Jl Wl @
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(2) The Competent Authority may, by a general or special order, delegate any of the
powers and functions vested in it to any subordinate officer.

(2) e WS AT iar fauy ey gRT SuH dfted fewsl W wifaqal siR
AT BT BT ARy AMHRT BT YATANTT B FD T |

4. Powers and functions of the Competent Authority
4. e RS o wfdaar iR G
Competent authority shall be competent to:

Jerd iR f=ferRad & fore e grm—

(a) Prescribe the manner of creation, of proper and secure custody, and of maintenance,
safety and operation of prescribed computer resources, including designating any
authority or agency for these purposes;
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(b) Issue, from time to time, directions for the proper and secure management of the
prescribed computer resources and for giving effect to the setting up of a secure system;

(@) |AI—aF W Af2d Her S9EEl & Sfed iR GRET ydes & fog, &k ua
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(c) Notify the Principal Office(s) on whose behalf the CHOICE Agent shall be
authorised to provide Notified Citizen Services and the services that may be provided

through CHO ICE Centres;

(M ST wEE e @, el AR W dlgd Yo SRRYd ANTRSG areli bl
U IR & oy UIRIad 8RM, 3R 9 Hag i1 digd dHeal & AThd ol Sff D,

DI I BRAT;

(d) Prescribe a procedure for appointing any person or body to function as a CHOICE

Agent, in addition to the procedure laid down in these rules;

(@) fod cafda serar e @ digd Toie @ ®U § &1 &)d @ fov 39 st 4
4 T3 ufshar & rfaRad ufshar fafed o

(e) Prescribe the form of an agreement which the CHO ICE Agent shall execute with the

Collector to provide for the hours of functioning, location, etc. of CHOICE Centres, as
well as to indemnify the State Government and the Principal Offices against any loss or
damage arising out of negligence, default or breach of conditions thereto on the part of
the such Agent; and through such agreement also ensure sufficient security for any
money received by such Agent on behalf of the Principal Office through sureties,
insurances, bank guarantees, or in any other manner;
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(f) Prescribe minimum infrastructure required for the CHOICE Centre in order to enable
it to provide Notified Citizen Services;

@) died Pl &l ARGRT AFRSG HaW I IR b oy §9d 999 & forg
AL RATH e fafed =,

(g) Prescribe the procedure for the CHO ICE Agent to commence the functioning of the
CHO ZCE Centre; and

(B) T Toie §RT AI5d o &I B URT B Bl ufohar fafka &= 8k



(h) Issue, from time to time, directions regarding appointment of CHOICE Agent, or any
matter that it may consider necessary or expedient for effective and efficient provision of

any Notified Citizen Service or for the effective functioning of the CHO ICE Centre.
(F) THI—9Rd W Asd Yole & FYfad & |dg ¥, 3ferar = W 9Hal & |ag H

2 a8 A SIeRIfed ARTR® Wa1 & YaTdl 3R HIT SUGE 3Ad] digd ds D
quTdY B & oI 3mavysd a1 FHEA aHe, e SR BRAT;

5. Notified Citizen Service

5. frfE ARS T

The Competent Authority may, by public notice, not being a service relating to the
provisions of sub-section (4) of section 1 of the Act, declare any service or class of
services, to be a Notified Citizen Service for purposes of these rules.

FeH YRR AdSid GaaT & SRy QAT {6t ot dar srear dareii & Sofl, i
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6. Eligibility for appointment as CHO ICE Agent
6. dizd Yol & WU # gl & fog sman

(1) Every person eligible for appointment as CHOICE Agent shall have passed the
Senior Secondary School-leaving Certificate Examination in the minimum, shall have
basic knowledge of computers, and shall be capable of furnishing sufficient security by
way of sureties, insurances, bank guarantees, or in any other manner, to the satisfaction of
the Collector.

(1) dfe9 toie & ®Y ¥ Fgfad & foy o8 uxde aafdd &9 9 &4 Isaay Areafie
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(2) No person shall be eligible for appointment as a CHO ICE Agent if he does not bear a
good moral character or has been convicted for any penal offence.

@ % wfim digd Toe & wu 7 fgfad @ fou o E 2 af 9' e
AeraRe aRT &7 9 81 A7 5l S TRy & forv Rigam fhar 51 gar 21|

(3) Nothing contained in sub-rule (1) of this Rule, or in Rule 7 of these rules, shall apply

in relation to a CHOICE Centre authorised by a Principal Office which is established in
its premises, and operated by its employees; and such employees, as may be duly



authorised by the Principal Office from time to time in this connection, shall be deemed

to have been appointed as CHO ICE Agent(s) for the purposes of these rules.

@) =9 fgm & Su—fm (1), srrar 39 Al & w7, ¥ efdfde @i o 9@
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7. Appointment of CHOICE Agent

7. dis9 Yoie @ Mgfa

(1) The Collector shall invite interested persons satisfying the conditions of eligibility
under these rules to submit application in the proforma prescribed by the notice inviting
the applications for appointment as CHO ICE Agent.

(1) wedex 39 FRET & T8 EdT DI WAl B YR BRI Al 398D Afdadl Bl
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(2) The Collector shall appoint the CHO ICE Agent on the basis of the recommendations
made by a committee to be appointed by the Competent Authority.

(2) Felaex WA UGN gRT FYad WY §RT &1 T8 SFRMRT & MER W A5H
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(3) In making the appointment, the Collector shall take into consideration the absolute
and relative assessments of the applicants regarding financial adequacy, including ability
to mobilise the required financial resources from any source, and the overall requirement
for Notified Citizen Services in an area.

(3) FRIfa o= H Foldex afdcdl & A I, forad fedr «ff 91 9 smfera
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(4) The Collector shall make an order of appointment as Authorised Citizen Services
Agent, elsewhere in these rules referred to as ‘CHO ICE Agent’, in the form prescribed by
the Competent Authority.

(4) Doldex WerH UGN gRT fafed ureu H wiidid ArTRe dar yoie, 5™ g9
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(5) The appointed CHO ICE Agent shall execute an agreement in the form prescribed by

the Competent Authority before commencing the functioning of a CHO ICE Centre.

(5) Trgad faam a1 <sd Uoic | UHaRI g)1 faftd ured # @5 & &1 SR
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(6) The appointed CHO ICE Agent shall ordinarily operate the CHO ICE Centre from the

place indicated by him in his application, and no change of location of the CHO ICE
Centre shall be made without prior written permission of the Collector.

(6) fgaa far ar dfsd Tolc ARIRVA: S6a 3ded # SAd wH & dfsd o=
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8. Powers of the Collector

8. Poldex &I fdar

(1) The Collector shall be competent to inspect or to cause to be inspected any CHO ICE
Centre, and to call for records or information therefrom; and to issue directions to the

CHOICE Agent, or to suspend the appointment of such an Agent in case of being
satisfied that any irregularity has been, or is likely to be, committed, and that it is

necessary to issue such directions or to suspend such appointment in the interest of
providing Notified Citizen Services.

Provided that no such direction shall be given nor order of suspension of appointment be
made without recording the reasons therefor; and, within seven days of such direction or
order of suspension, the same shall be communicated to the Competent Authority.

(1) @olgex e BRM o fhdl M A5 B &1 PRI Y e@Er ax1y, iR 39
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(2) The Collector shall be competent to terminate the appointment of a CHO ICE Agent

on being satisfied that he has defaulted in the performance of any condition of the
agreement or has failed to meet any condition of eligibility under these rules, or has failed
to comply with any directions issued.



Provided that no such orders terminating appointment of such Agent shall be made
without giving him a reasonable opportunity of being heard.

(2) =9 9@ & FHAEM BN W & @ Yol F ey @I fdl od & ured H
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9. CHOICE Agent to be a public servant

9. TigH TolT $T Alb Had BT
Every CHO ICE Agent shall be a public servant within the meaning of section 21 of the
Indian Penal Code (No. XLV of 1860).

U digd Yoic YRA GUS AfdT (F9 1860 &I HHIdh 45) B ORT 21 & WY H
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10. Liabilities of CHO ICE Agent
10. s Toic &Y AN

(1) CHOICE Agent shall be deemed to have indemnified the State Government, any of
its authorities, and the Principal Offices, against all liability for any loss or damage
sustained by any person, including public bodies or any other public servant, arising out
of, or consequential to, any failure on the part of such Agent to carry out any
instruction(s), observance of any of these rule(s) or compliance with any direction(s), or
any default in performance of legal obligations under these rules, whether by him or by
any person working at his behest, regardless of whether such person is in his employ or
not.

(1) dfg| Yoic gRT &=l orael & fharaam, g9 Fadl § 9 & 99 & e
fh=gl el & U @1 Pls AHedl, Al g1 FIHl & 3l A= areami
& Ul H Bl Afiepd, e WY SHd §RT 1Al SHd AQUAR BRI IR T8 fHdl
FfHT g1, a8 U Afdd IF RIS H 8 Adl 721, | I AT IRUAEwRY
, e oiaeid ArdSe Mdr 1T ®18 37 dld |ad 41 37d 8, Bl g%
el '1f1 a1 g & 9 <Iar & [Ieg (9 disd Toic gRT I 3, S99
fep=gl ¥ urferepTiRaAl, Sl ver draferdl, o afayRd fbar gam ||sm Se |

]
&
g?

(2) CHO ICE Agent shall be responsible for maintenance and safe custody of all records

received, created or maintained by him electronically or otherwise, for purposes of these
rules or under the instructions of the Appropriate Authority; and, in the event of



suspension or termination of his appointment, such Agent shall deposit all such records
with the Collector in the prescribed manner.
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3) CHOICE Agent shall be responsible for maintaining accounts, as well as for

depositing in prescribed manner prescribed charges collected by him, after retaining
service charges payable to him.

(3) dfed Uoic SOd R Uhd faftd UMRI &7 o@r waw & forg, iR S <u Jar
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(4) CHO ICE Agent shall be responsible for any loss, inconvenience, damage or liability

arising out of any negligence, mischief or undue delay in providing service, or as a
consequence of accepting or transmitting fake, forged or false document or information
to the Appropriate Authority or to any applicant for any Notified Citizen Service.
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11. Presumption with regard to prescribed charges paid to CHO ICE Agent
11. =fs9 Yoic & fay v fafed Rl @ Hdy # Sugron
In case of any prescribed charges, including service charge, paid by any person to a

CHO1ICE Agent in respect of any Notified Citizen Service, the print-out on paper of the
electronic acknowledgment generated by the prescribed computer resource, signed and
provided to such person by the such Agent shall, prima facie, be proof of such payment
and it shall be presumed that the dues or claims, for which the acknowledgment is
purportedly issued, have been satisfied to that extent; however, mere payment by itself
shall not create any right, title, condonation of delay, extension in the period limitation, or
relaxation in favour of such person, for which he is not otherwise entitled.
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12. Functions of CHOICE Agent
12. 459 Qoic & §d

The CHOICE Agent shall be competent and responsible for the performance of the
following functions:

digd Yoic MHfaRad $t &1 37 & fod FeM 3R IRl 8-

(a) receiving any application for availing Notified Citizen Services as well as any
prescribed charges from such applicant for services being provided to them, and to
issue acknowledgment for the same; and

(@) MfERgRId AFTR® |dTell BT STANT B & ol Tded AR Arer & & S &0
Jael & o U9 ded 9 P faffd muR Ut wRAn, iR S o
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(b) delivering to the applicant, or his duly authorised representative, in person or through
post or courier, paper print-outs of electronic records from prescribed computer
resource after verifying the digital signatures of the Appropriate Authority and,
further, signing such paper print-outs in token of such verification and of the paper
print-out representing correctly the information contained in such electronic record.

(@) faftd drgex F9™E 9 golaclie ek W FFd Weer & fSfiea
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13. Procedure to be followed by the CHO ICE Agent and the Appropriate Authority
13. disd Toic AR T WRGRT §RT SIFERY & S drell Ufshar
The CHOICE Agent shall follow the following procedure:

4 Yol =IfetRad ufhar &1 SIaRoT HaT—

(a) On payment of prescribed charges, including service charge, the CHOICE Agent

shall feed into the prescribed computer resource, and in the prescribed manner, the
information provided by any person (including the electronic copies of any
documents presented by the applicant in support of his application) seeking to avail of
any Notified Citizen Service which such Agent is authorised to provide.



(@) fafzd uwri, RFH Far g9R AT 8, & Yead R disd Yol fafed dwegex
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(b) The information so fed shall be represented in the form of an electronic record which
would include a declaration by the applicant as to the correctness of information
provided and the genuineness of documents presented in support of his application

and his indemnifying the CHOICE Agent and the Appropriate Authority from

liability in the event of the information being found to be false or the document being
found to be not genuine or correct.

(@) W gl TMeR Th godeifte Aferd @ wy # ®fug o 9RO
3ded §RT T T3 SIMBRI HEl B AR I 3Mded & FHT H UK ol
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FR B = wfaferd gl

(c) Such electronic record shall be in the nature of an application addressed to the

Appropriate Authority through the CHO ICE Agent concerned, and shall be printed

out on paper in two copies by such Agent, who shall provide the copies to the
applicant.

(M) VT SolagiMG JfWelE Wafd @sd Yoic & A1hd dgfd URIeRI Sl Harerd
T A& B UgHd BT BN, 3R VA Toic §RT SRSl WR &I Uil § 8T
STRATT ST 98 3ded &l SUT] BRI |

(d) The applicant, after satisfying himself as to the correctness of the documents, shall
authenticate the same with his signature or thumb impression on both the copies and

shall keep one copy for himself, while handing over the other copy to the CHO ICE
Agent, who shall keep it in safe custody and shall provide the same if and whenever

called upon to do so by the Competent Authority, the Appropriate Authority or the
Collector.
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(e) The CHO ICE Agent shall affix his digital signatures on the electronic record of the
application, coupled with the electronic copies of the documents presented in support



thereof, and shall store the same on the prescribed computer resource in the
prescribed manner.
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(f) On storage of the the electronic record of the application on the prescribed computre
resource, an electronic acknowledgment shall be generated by such resource
containing an application reference number with the help of which the applicant may
inquire about the status concerning the decision on his application.
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(g) The CHO ICE Agent shall take a print-out on paper of such acknowledgment and

shall give the same to the applicant after affixing his signature and the date in token
of the print-out on paper being a true representation of the information contained in
the acknowledgment.
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(h) Appropriate Authority shall cause a print-out on paper of the information contained in
aforesaid electronic record of such application to be taken while (i) causing to verify

the digital signature of the CHOICE Agent, and (ii) causing to compare and

authenticate the information contained in the paper print-out with that in the verified
electronic record.
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(1) The Appropriate Authority, after such inquiry or calling for reports etc. as it deems
fit, shall record its decision in electronic form on the prescribed computer resource in
the prescribed manner, whereupon the appropriate document in respect of the service
applied for shall be generated as an electronic record by the prescribed computer
resource which the Appropriate Authority shall authenticate by affixing its digital
signature, and shall store the authenticated electronic record on the prescribed
computer resource in the prescribed manner.
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() The Appropriate Authority shall cause a print-out on paper of the electronic record of
the aforesaid appropriate document to be taken, shall affix its signature(s) thereon
with date, and shall cause it to be included in the record relating to the application.
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(k) The acknowledgment generated at the time of submitting the application shall
ordinarily indicate the date on which, or the period after which, the decision on the
application and the aforesaid appropriate document would ordinarily be available on
the prescribed computer resource as an electronic record.
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(I) Upon decision on his application, the applicant may approach the CHO ICE Agent,
who shall take a print-out on paper in the prescribed manner from the prescribed

computer resource the aforesaid appropriate document in electronic form duly
authenticated by the digital signature of the Appropriate Authority.
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(m)Nothing in clauses (h) to (1) shall apply in cases of Notified Citizen Services where
the information or document sought by the applicant is already available to the

CHOICE Agent on the prescribed computer resource duly authenticated by the digital

signature of the Appropriate Authority, and, in such cases, the CHO ICE Agent shall

proceed to print-out on paper in the prescribed manner the desired information or
document available on the prescribed computer resource in electronic form.
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Nothing in clauses (b) to (e) or in clauses (h) to (1) shall apply in cases of Notified
Citizen Services where the information or document sought by the applicant is

already available to the CHO ICE Agent on the prescribed computer resource duly
authenticated by the digital signature of the Appropriate Authority, and, in such cases,

the CHOICE Agent shall proceed to print-out on paper in the prescribed manner the

desired information or document available on the prescribed computer resource in
electronic form.
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The CHOICE Agent shall affix his signature with date on each page of the document
so printed out in token of certification to the effect that the electronic record of the
aforesaid appropriate document had been verified by him to have been authenticated
by the digital signature of the Appropriate Authority and that the document represents
the information contained in such electronic record, and shall provide the document
so signed to the applicant.
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The Competent Authority or the State Government may prescribe procedure to be
followed by an Appropriate Authority for accepting any information, returns,
statements, records, etc. in electronic form from any person who is required under law
to furnish the same, and may further prescribe the manner of retaining the same on a
prescribed computer resource as well as the manner of authentication of the same by
the Appropriate Authority.
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(q) The State Government may prescribe procedure, in addition to the procedure
indicated in these rules, in respect of any particular Notified Citizen Service, or class
of such Services.
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14. Appeals against orders, directions, etc. of Collector
14. Holgex @ e, o, e & faeg andia

Any person(s) aggrieved by any order(s), direction(s), etc. of Collector under these rules
may appeal before the Competent Authority within thirty days of the date of knowledge
of such order, direction, etc. in the prescribed manner.

g fHl & T Poidery & fhd) aneer, Ay, anfe ¥ =g ois aafdd v 3R,
e, anfe & SFeR @ [ ¥ I g & Niar dem uifidery & wwer fafkd
AT # et TR B FhaT B |

15. Disputes regarding financial claims etc. of the CHO ICE Agent

15. disd Yoic & facia qmal onfe & Hey # fas

Collector shall be competent to decide any dispute regarding financial claims or liabilities
of the CHOICE Agent, or to settle questions regarding apportionment of service charges

from out of prescribed charges, or to settle accounts in respect of CHOICE Centres.
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16. Miscellaneous

16. B

Nothing shall prevent an aggrieved person from seeking redress or compensation under

any other law from the CHO ICE Agent as regards any loss or damage caused by any act
or omission of such Agent.
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